


iv

About

WHY TRUELINE?
TrueLine is the ultimate brand of aftermarket air and water heater parts and 

accessories. TrueLine offers a strong value proposition for the customer by providing 

high quality aftermarket solutions at an affordable price. TrueLine replacement parts 

will fit all major water heater and HVAC brands. Our pricing, promotions and marketing 

expertise will help you build and sustain a thriving aftermarket parts business.

TrueLine™ is a universal branded line of aftermarket air and water heater parts & 

accessories sold exclusively by Rheem® Manufacturing’s RPD (Rheem Parts Division) 

at a tremendous value. Through meticulous selection and rigorous quality control, we 

offer top-notch aftermarket products that cater to diverse budgets – ensuring every 

customer can enjoy the comfort and reliability they deserve.

With our TrueLine universal selections and our well-established brand of ProTech™ 

OEM Genuine Factory Authorized Parts™, RPD is your one-stop-shop for all things air 

and water heating replacement needs.
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BACKING OF RPD
Rheem Manufacturing’s reputation as a leading manufacturer in the HVACR and water heater 
industry, along with their extensive global family of brands, allow RPD to provide aftermarket 
supplies and components at competitive pricing. See below all that RPD has to offer: 

WHY TRUELINE? We are excited to announce our aftermarket replacement parts brand, Preferred, has now 
transitioned to TrueLine. This change represents our commitment to delivering superior quality 
and reliability in every product. TrueLine parts are selected with enhanced craftsmanship and 
durability in mind, ensuring your equipment receives the best possible replacement.

While our name is changing, our dedication to providing exceptional products and service 
remains the same. We believe TrueLine will better reflect the high standards and performance 
you have come to expect from RPD’s aftermarket offering.

Thank you for your continued trust and support. We look forward to serving you with our enhanced, ever-growing 
aftermarket brand, TrueLine.

U P D AT E  O N  P R E F E R R E D™

Aftermarket Installation Compressors, 
Supplies, Motors
We offer multiple brands of aftermarket 
supplies and components including Copeland 
Compressors and U.S. Motors (Nidec).

Freight Allowed at Lower Levels
With RPD, you can reach pre-paid freight at 
$2,500 (mix and match products including 
compressors) for ground shipment. For water 
heater purchases, you can reach pre-paid freight 
with a $750 purchase order. All levels can mix or 
match any product to get orders to the level for 
freight allowed.

Access to Entire Vendor Catalogs
RPD has access to many of our vendors’ entire 
product offerings. Just because it isn’t in our 
online catalog, doesn’t mean we cannot obtain 
it. 

Avoid Vendor Minimums
Through RPD, you have access to our vendors 
without having to reach vendors’ minimum 
orders. You can bring in the inventory you need, 

as you need it, instead of all at once to make 
freight or to hit discount targets.

2-3 Days from Anywhere Within the US
(48 States)
RPD has two distribution centers located in 
North Carolina and Utah. We should be able to 
reach anywhere within the 48 states within 2-3 
days for standard ground shipments. Alaska and 
Hawaii are subject to longer lead times to get 
orders to the level for freight allowed. 

Ability to Source Hard-to-Find Items
Having trouble finding a particular vendor or 
item, give us a chance. We have access to all 
the major aftermarket vendors and can usually 
source an item for you.

Lower Freight Charges
At RPD, if your order doesn’t make the minimum 
for freight allowed, then you pay what we pay for 
freight. There is no mark up for freight. Due to 
our heavy volume, we enjoy some of the lowest 
shipping costs available.
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F E AT U R E S

Motors
A line of HVAC replacement motors for outdoor condensing units and indoor air 

handling units. 

Designed for a wide variety of aftermarket HVAC replacement applications, the 

TrueLine universal replacement series of motors are manufactured under strict quality 

standards at one of the world’s largest and most modern motor production facilities. 

PSC Outdoor Condenser Motors
•	 Thru-bolt or belly band mounting

•	 Self-aligning bearing

•	 Reversible

•	 48 frame

•	 825 or 1075 single speed

•	 1⁄2” shaft diameter

•	 4-1/2” or 5” shaft length

PSC Indoor Blower Motors
•	 Thru-bolt or belly band mounting

•	 Self-aligning bearing

•	 Reversible

•	 48 frame

•	 1075/950/850 three speed

•	 1⁄2” shaft diameter

•	 5” shaft length

Constant Torque Indoor Blower Motors
•	 Belly band mounting

•	 Auto-Sensing Rotation

•	 48 frame n 1075/variable

•	 1/2” shaft diameter

•	 5” shaft length
From left to right:
W51-MHBDV-04, W51-13BJA3-02, & W51-14CJA1-02

H I G H L I G H T E D 
P R O D U C T S
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Capacitors

F E AT U R E S

H I G H L I G H T E D  P R O D U C T S

TrueLine aftermarket capacitors are available in a comprehensive assortment and 

designed for continuous duty in HVAC applications.

•	 Certified to UL 810 standards

•	 -40°C to 70°C operating temperature range

•	 Standard configurations of single round, single oval, double round, and double oval

•	 Microfarad ratings from 3°F up to 80°F

•	 370V and 440V

From left to right: Dual Oval Capacitor, Single Round Capacitor, Single Oval Capacitor, and Dual Round Capacitor

HVACHVAC
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•	 General Purpose 
Cleaner

•	 Condenser Coil 
Cleaner

•	 Evaporator Coil 
Cleaner

•	 Ice Machine Cleaner

•	 Vacuum Pump Oil

•	 Refrigeration Oil

•	 Protective Coating

•	 Leak Reactant

•	 And more!

P R O D U C T 
C AT E G O R I E S

Chemicals

Cable & Duct Ties

A full line of quality chemicals and specialty products for residential and commercial 

air conditioning, refrigeration and heating applications.

TrueLine cable and duct ties are made from high-tensile-strength nylon and are 

available in the most popular sizes. Available in black and natural colors.

From left to right: 85-C02, 85-2600, & 85-1101 

H I G H L I G H T E D 
P R O D U C T S

H I G H L I G H T E D  P R O D U C TH I G H L I G H T E D  P R O D U C T S

From top to bottom: 640034 & 455070
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Screw, Whips, & Disconnects
S C R E W S

Whether it’s sheet metal, 
register or self-tapping 
screws, our extensive 
product offering 
provides you with the 
correct hardware for 
the task at hand.

•	 Most popular sizes & 
lengths available

•	 Available in bulk 
quantities

•	 1/4” & 5/16” chuck drivers

•	 3/16” & 5/16” refrigeration 
hex key inserts

FEATURES HIGHLIGHTED 
PRODUCTS

From left to right: 86-11268-
500PK, 10550, & 86-11026-MPK

W H I P S

Available in 1/2” and 
3/4” conduit sizes 
and in 4’ and 6’ 
lengths.

HIGHLIGHTED PRODUCTS

From left to right: 849040 & 849042

D I S C O N N E C T S

An essential installation 
accessory, TrueLine 
disconnects are 
available in 30A and 
60A.  60A disconnects 
come in fused and non-
fused configurations.

•	 Includes multiple 
knockouts on all 
enclosure sides

•	 Rainproof NEMA 3R 
outdoor enclosure

FEATURES HIGHLIGHTED 
PRODUCTS

From left to right: 84-25175-05 
& 84-25175-06

HVACHVAC
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Mastic & Silicone
M A S T I C

Professional grade water-based 
duct sealants used in low, medium 
and high-pressure duct systems. 
Mastics are non-flammable and 
provide permanent flexibility, 
excellent water resistance and 
superior sealing strength. 

•	 LEED EQ 4.1 Compliant

•	 Indoor/Outdoor

•	 Excellent Adhesion

•	 Excellent Flexibility

•	 Mold & Mildew Resistant

•	 Water-based

•	 Low VOC

•	 Fibered or Smooth

FEATURES

HIGHLIGHTED PRODUCTS

From left to right: PD671611 & PD671610

S I L I C O N E

Available in 
aluminum, clear, and 
white to best meet 
your application 
needs.

HIGHLIGHTED PRODUCTS

From left to right: 86-370A, 86-370C & 86-370W
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IAQ
Indoor air quality is a global issue, with exposure causing a range of health issues. 

Our Indoor Air Quality (IAQ) products control air contaminants by reducing them to 

acceptable levels or by completely removing them with the replaceable MERV 8 or 

MERV 13 filters.

•	 Comes with a high-efficiency MERV 13 filter to 
trap particles as small as .5 micron including 
pollen, dust, mold and dander

•	 MERV 8 replacement filters available

•	 Installs into ducted central heating and air 
conditioning systems

•	 Easy media filter replacement

•	 Meets ANSI/ASHRAE 52.2 standards

•	 Robust heavy duty metal construction

•	 Perfect for any residential or commercial 
forced air heating or cooling system up to five 
tons

•	 10-year limited warranty

H I G H L I G H T E D  P R O D U C T S

F E AT U R E S

From left to right: 54-TL20255-M13, 84-TL20255-R, & 84-TL20255

Scan the 
QR Code 
below to 
learn more 
about 
our IAQ 
offerings!

HVACHVAC
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Contactors, Relays &
Transformers

•	 Contactors available in 1 Pole (30A), 2 Pole 
(30A, 40A) and 3 Pole (40A)

•	 Transformers available in 40VA and 75VA

•	 Relay replacements avaialble for 90-340, 90-
370 and 90-380

H I G H L I G H T E D  P R O D U C TH I G H L I G H T E D  P R O D U C T S

F E AT U R E S

From left to right: 46-TLT40, 425069, & 42-TLR340

TrueLine offers high-quality electrical components that are essential for keeping your 

systems up and running. Contactors, relays, and transformers are available in the 

most common configurations.
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System Flush
TrueLine system flush is Ideal for new system cleaning, installing new components, 

compressor burnouts and retrofitting for new refrigerants.

•	 Kit includes 16oz aerosol can, flush gun, 18” 
flush hose, and actuator valve

•	 Flushes 3-6 tons

•	 140+ PSI

•	 Kit components available separately

F E AT U R E S

H I G H L I G H T E D  P R O D U C T

Part Number: 85-TLFSKIT

Contactors, Relays &
Transformers

HVACHVAC
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Electric Water Heater Elements

•	 Fits most water heaters – screw-in elements 
with 1 inch NPSM threads fit most water 
heaters which use screw-in type elements.

•	 Watt Density – lower watt density means the 
element stays cooler and will last longer.

•	 LWD: low watt density (100 watts/sq. in. or 
less)

•	 MWD: medium watt density (101–150w/sq. in.)

•	 HWD: high watt density (over 150w/sq. in.)

Sheath Material Guide

•	 Stainless Steel: premium corrosion protection 
for long life

•	 Copper: high quality corrosion protection; may 
be coated with tin, nickel or other protective 
finish

F E AT U R E S

These universal threaded elements fit a 

variety of brands including: Rheem, Ruud, 

Richmond, American, AO Smith, Bradford 

White, Craftmaster, General Electric, GS 

Wood, Kenmore, Lochinvar, Maytag, Mor-

Flo, Reliance, Sears, State and Whirlpool 

water heaters. Part Number: UV13049
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Electric Water Heater 
Thermostats
The thermostat turns the heating 

element on and off to maintain the water 

temperature. If the thermostat stops 

working, the element either won’t come 

on at all and the water is cold, or the 

element stays on too long and the water 

is too hot.

•	 Replaces APCOM-style thermostats

•	 Fits most brands: Rheem, Ruud, Richmond, 
GE, State, Kenmore, Bradford White, AO 
Smith, American, Craftmaster, Lochinvar, 
Reliance, GS Wood, Mor-Flo and Whirlpool

•	 Temperature-sensitive bi-metal disc delivers 
snap action to the contacts

•	 Energy-efficient range setting from 90º F to 
150º F

•	 Speed and force of contact separation provide 
a long-lasting, dependable performance at 
high electrical loads

•	 Durable metal and plastic construction

•	 Manual reset switch helps prevent overheating

•	 1-year limited warranty

F E AT U R E S

From left to right: UV11695 & UV11700

WAT E R
HEATER
WAT E R
HEATER



12

Electric Water Heater 
Tune-Up Kit
Electric Water Heater Tune-Up Kit 

provides a quick and easy way to 

replace the most common problem 

items on an electric water heater. The 

tune up kit helps prolong the life of 

your water heater by renewing the 

electrical components of your water 

heater.

•	 Includes two 240V/4500W screw-in elements 
with gaskets

•	 Includes both upper and lower thermostat

F E AT U R E S

From right to left, top to bottom: SP11698, SP11695, AP6708-9 (2), & UV12899 (2) 
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Element Wrench
This wrench is specially designed to fit all 

screw-in electric water heater elements.

•	 Fits standard 1-1/2 inch hex heads used on 
most water heaters

•	 Allows use of screwdriver for additional 
leverage

F E AT U R E S

Part Number: UV38628

T&P Valves
Temperature and pressure relief valves 

are emergency safety limit devices 

that will prevent or relieve overheated 

water or excessive pressure.

From left to right: UV6571B & UV8346

WAT E R
HEATER
WAT E R
HEATER




